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To reduce homelessness among  women and children 
through creative strategies and community partnerships, 

resulting in lasting self-sufficiency. 

A LETTER FROM OUR EXECUTIVE DIRECTOR 

MISSION 

VISION 

To provide Hope, Opportunity and Support  that empowers women and  
children, as they journey from homelessness to self-sufficiency. 

Dear Friends, 

 

Since joining Home of the Sparrow in August 2018, my first several months have been busy and exciting.  
I have spent a lot of time learning and observing, and have enjoyed getting to know all the staff, volun-
teers, and board of directors.  I have also been touring all the thrift stores, our shelter, and our many 
affordable housing units.  During this process, I was fortunate to meet some of the clients in our shelter. 
It was  incredible to hear their stories and what they have been through, how they are accomplishing 
their goals, and how the shelter staff cares and works with them on their journey to self-sufficiency. 

 

At Home of the Sparrow, we have high expectations in offering the best services possible to help our 
women and children succeed. We serve many clients from different backgrounds and with unique              
situations. This past fiscal year we served 451 women and children in our shelter.  While each of their 
stories may be different, all of the women share one common goal - they want to have a better life for 
themselves and their children. At Home of the Sparrow, we give them the right tools to achieve that goal, 
and become self-sufficient and connected back to our community. We are proud that 97% of our clients 
successfully obtain permanent housing.   

 

Home of the Sparrow has a long and distinguished history of responding to the needs of homeless           
women and children in our community.  This coming year will be no exception.  That’s what our family 
does.   Each day I am amazed by the dedication and hard work of our staff and volunteers. I am thankful  
for their passion and commitment to our organization. I am also grateful to our caring community of    
donors, sponsors, grantors and supporters who give generously each year to support our mission.  We 
couldn’t do what we do without their generous financial support.  

 

From all of us here at Home of the Sparrow, thank you. 
 

Matthew Kostecki, Executive Director  



 

 

 
Dear Friends and Supporters, 
 
On behalf of the Board of Directors, I am happy to report that this past fiscal year was an exciting and         
successful one for Home of the Sparrow.  Our organization welcomed new faces, new affiliates, and a new 
look and feel to some of our signature events. Our new retail affiliate, Community Threads, is reporting a 
solid year, and continues to provide another steady source of financial support to help grow Home of the 
Sparrow’s operations.  
 
Our new Executive Director, Matt Kostecki, hit the ground running, and is working closely with staff at all 
levels to maintain and improve the agency’s day-to-day operations and strategic direction. I continue to be 
amazed by the dedication, energy, passion, and positivity of all our staff and volunteers on a daily basis.  I 
would like to take this opportunity to thank them for their commitment to our organization. 
 
I continue to be impressed by the reach of our agency.  This past fiscal year, 2,895 women and children in 
our community were impacted by our organization.  I’m also impressed that we had a total of 1056        
volunteers who gave generously of their time by volunteering 56,132 hours!  In addition, our Sparrow’s 
Nest Thrift Stores provided 225 Vouchers for free clothing, furniture and housewares to both Home of the 
Sparrow clients and clients from neighboring non-profit agencies.    

 
Serving as a volunteer on the Board of Directors the past four years has been very rewarding. I believe in 
the mission and I know that our agency is making a positive difference in our community.  While I still 
have a lot of work to do over the next two years as the Board President, it is time to start thinking 
about the future beyond my tenure. As our agency continues to add programs and services to meet the 
needs of homeless and women and children in McHenry County and Northern Illinois, our board needs 
additional talent to help us grow into the future.  If you, or anyone you know, are interested in              
supporting Home of the Sparrow, please consider volunteering your time on our board.   
 
Thank you, 
 
Joel Zarnstorff, Board President 

Board of Directors 
Joel Zarnstorff, President 
Bob Sharp, Treasurer  
Lauren Miller, Secretary 
Tess Reinhard 
Brian Silver 
 
Adjunct Board Members 
Elizabeth Egel 
Justin Gent, M.D. 
Patti Latzke 
Diana Passarelli 
Patrick Coen, Member Emeritus 

 

Home of the Sparrow is proud of its talented and dedicated 
employees, who work tirelessly day in and day out to serve 
our clients.  HOS provides staff for programs and services, 
administrative, development and retail thrift store locations 
through 54 part-time and 37 full-time employees. 
 
Home of the Sparrow is also fortunate to have a loyal and 
dependable volunteer base.  More than 1000 volunteers 
provide a wide variety of services to the organization on an 
annual basis. Volunteers serve in many different areas,        
including on our Board of Directors, at our thrift stores,               
in  programs at our shelter, as administrative assistants,  
with fund raising efforts, and as ambassadors sharing our             
story in the community. 

A NOTE FROM OUR BOARD PRESIDENT 



 

 

 

 

 

 

 

 

Sarah could have been one of the 36,000 mothers in our    

country between the ages of 18 and 25 who find themselves 

living on the streets or in homeless shelters each year.  She and 

her two-year old daughter were wearing out their welcome at 

her parents’ home,  as self-doubt and severe anxiety eroded 

her motivation to pursue self-reliance. 

Though she had completed a college degree, her work          

history was limited. Like so many young people, she struggled 

with finding her way to independence.   

                                                                                           

Desperate for help before finding herself homeless, Sarah 

called Home of the Sparrow and was linked with the case           

manager in our Outreach and Prevention Program.   

Patiently, one step at a time, the case manager worked to help 

Sarah set her own goals,  develop a resume highlighting her 

interests and skills, and practice job interviewing skills. The  

case manager caught her when she stumbled, bolstered her 

self-confidence, and linked her with helpful resources in our 

community.  

 It took more than a year, but Sarah and her daughter are living 

independently and are prepared for small emergencies that 

could send them spiraling into homelessness.  Sarah has a job 

with benefits that she likes. Her daughter is thriving  in day-

care.  They are forever grateful that HOS was able to help them 

avoid becoming homeless. 

HOPE   OPPORTUNITY   SUPPORT 

HOS  TIMELINE 

SARAH’S    
STORY 

1985 – A task force is formed to        
address  the increasing numbers of 
homeless women and children in 
McHenry County 
1986 – The McHenry County Interfaith 
Shelter, later renamed Home of the 
Sparrow, applies for 501(c)3 status and 
opens its first rented shelter in McHenry  

1987 – 501(c)3 status is granted.  
Sixteen women and children are  
sheltered 
1991 – McHenry Shelter site purchased 
1992 – Agency opens its first Sparrow’s 
Nest Thrift Store in McHenry 
1992 – Home of the Sparrow helps to 
open the Lake County Haven Shelter 
1993 – Waukegan Road Apartments 
site is purchased 
1994 – Opened Boy’s Shelter in  
Woodstock (Closed 1996) 
1995 – Helped create and open  
Pennsylvania Home of the Sparrow 
1997 – Opened Palatine Shelter 
1997—Crystal Lake Shelter purchased 
1997 – McHenry Shelter is expanded to 
include 4 additional shelter units 
1997 – Winner of Governor’s Home 
Town Award for volunteerism 

1998 – Cary Sparrow’s Nest opens 
1998 – Arlington Heights Sparrow’s 
Nest opens 
1998 – Winner of Governor’s Home 
Town Award for volunteerism 
1999 – Choate Ascent Center further 
expands McHenry Shelter with a     
10-year program 
2000 – Arlington Heights Sparrow’s 
Nest moves to Palatine 
2007 – Palatine Shelter transferred 
to WINGS for program efficiency 
2008 – Woodstock Sparrow’s Nest 
Store opens 
2008 – Initial discussions occur     
related to the potential acquisition 
of agency-owned housing units 
2012 – Home of the Sparrow        
acquires 13 units of housing from 
McHenry County and the Housing 
Opportunity Development Corp. 
2012 – Algonquin Sparrow’s Nest 
Store opens 
2013 – Awarded funding from HUD-
HOME program to ultimately        
acquire 6 additional Affordable 
Housing Units (AHU) 
2013—Added 14th, 15th, 16th and   
17th AHU  

2014 –  Added 18th & 19th AHU 
2014—The Outreach and  Prevention 
Program is started 
2014 – Mundelein Sparrow’s Nest opens 
2015 – McHenry Shelter expansion for  
5 additional units 
2015 – Downsize and remodel the       
Algonquin Sparrow’s Nest  
2016 – Added 20th,  21st & 22nd AHU 
2016 – Education and Employment    
Program is piloted 
2016 – Moved Headquarters Office to 
new location in McHenry 
2016 – Mundelein Sparrow’s Nest      
expansion 
2016 – Cary Sparrow’s Nest furniture 
showroom renovation 
2016 – Sold Crystal Lake Shelter 
2016 – Awarded “Nonprofit of the Year” 
by Shaw Media 
2016 – Expanded McHenry Shelter parking  
2017 – Added 23rd, 24th and 25th  AHU         
2017—Third Lake Sparrow’s Nest opens 
2018—Added our 26th AHU 
2018— Welcomed Community Threads in 
Arlington Heights into our resale  family.   



 

 

- FY 2015 - 

THANK  YOU  TO  OUR  GRANT  FUNDERS 
With your support, Home of the Sparrow can continue to enhance the quality of life in a 
more successful and meaningful way in our communities.  Major portions of our           
funding arrive in the way of foundation, government and corporate grants.  Funding      
received from these sources are used for general operations, direct client services and 
support, affordable housing and rapid rehousing. Home of the Sparrow would like to 
thank the organizations that have provided funding over the past year.  

AptarGroup Charitable Foundation 

Bank of America Charitable Foundation 

Barrington Junior Women’s club 

Blowitz-Ridgeway Foundation 

Buckeye Foundation 

Community Foundation for McHenry County 

Community Threads 

Ecolab Foundation 

Enbridge Energy, LP 

ESCO Technologies Foundation 

First Midwest Charitable Foundation 

 

Foglia Family Foundation  

Fred J. Brunner Foundation 

Full Circle Family Fund 

Gerry & Bill Cowlin Foundation 

George M. Eisenberg Foundation 

The Huntington Foundation 

James Huntington Foundation 

McHenry County Mental Health Resource League 

Rhoades Foundation 

RSM U.S. Foundation 

St. Anne  Hope Ministries 

United Way 

The Webb Foundation 

Weiler Family Foundation 

Willow Creek Community Church 

 
Willow Springs Foundation  

Women’s Club of Inverness 

Woodstock Rotary Club 

Yellow-Crowned Foundation 

 



 

 

 

 

VOLUNTEERS 

445 Number of  Individual Volunteers with Hours 

54,286 Number of Individual Volunteer Hours 

611 Number of Group Volunteers 

1,846 Number of Group Volunteer Hours 

82 Number of Group Projects 

1,056 Total Number of Volunteers 

56,132 Total Volunteer Hours 

“ I volunteer with Home of the Sparrow               
because I want to give back to my commu-
nity.  I’m hoping that if each of us does a 
small part, a bigger and better ending will 
happen.  As a teacher, I see how children 
are affected by external forces.  I want to 
be a part of helping these children have  
connections that can help them get on a 
good life path. While I may be tired on my 
way to volunteering, I get energized by   
being with the children. “ 

   

-  Pam Colson, Children’s Mentor Volunteer 

“Home of the Sparrow is such a warm 

place, a second home where both staff 
and volunteers are kind, professional 
and fun to collaborate with.  I can per-
sonally relate to their mission, because 
15 years ago I became a single parent of 
three children, feeling hopeless at times, 
not knowing if I could buy groceries or 
pay the  rent.  Today, as a women filled 
with hope, it is only fitting that I pay it 
forward as best I can, by volunteering  
with Home of the Sparrow.”                     
 

- Lynn Maestro, Event Volunteer 



 

 

VOLUNTEER GROUPS 

Mitsubishi Electric 

My Sanctuary Church 

North Shore Corvette Club 

Old Navy-McHenry 

OneCoast 

Peace Lutheran Church of Lake Zurich 

Pioneer Center 

RSM 

Rust-Oleum 

Saint Viator 

St. Paul's Church Crystal Lake 

Stevenson High School 

Sun City Lions Club 

Tighe Kress Orr 

Total Life Church-Huntley 

U-13 Cary/Crystal Lake Crush Tidal Waves 

Waukegan to College 

Willow Church Men's Group 

Zurich Insurance 

Many thanks to all of these volunteer groups who helped  with projects including  yard work, painting, power 

washing, staining, maintenance,  thrift store assistance, event help, and hosting shelter wish list donation drives. 

Allstate 

Anixter 

Aptar 

Barrington Service League 

Baxter 

Bernotas Middle School 

Cary-Grove Interact 

Chase 

Edward Jones 

Evangelical Free Church of McHenry 

Fellowship of Faith Boulder Student Ministry 

First United Methodist Church 

Girl Scout Troop #169 

Grace Lutheran Church 

Grayslake H.S. North 

Greg Alexander Group 

Habitat for Humanity of McHenry 

Marian Central Catholics in Action 

MCC Service Learning 



 

 

TRANSITIONAL SHELTER 

Serving homeless women and their children, Home of the Sparrow’s 
Transitional Shelter provides secure living conditions in a dorm style 
environment and wraparound services that are designed to meet 
clients “where they are” to help them move toward a new           
beginning and a self-sufficient lifestyle. These services may include 
case management, linkages to community resources, assistance 
with career planning, mental health services, and more. The shelter 
provides nine dorm style rooms with access to two communal  
kitchens, shared bathrooms, a child’s play area and laundry facili-
ties. There are four two-bedroom individual living units to accom-
modate larger families, mothers with adolescent-age boys or            
children with special needs. Currently, the shelter can serve 45        
individuals per night. After an average stay of 4.5 months, approxi-
mately 97 percent of clients successfully obtain permanent housing.  

During the 2018 fiscal year, the shelter served                                             
35 women and 50 children.     

SUBSIDIZED APARTMENTS (SAP) 

Most families coming into the HOS Subsidized Shelter Program are 
able to move directly into permanent housing within approximately 
4.5 months. However, while some families may be ready to move 
into a more independent lifestyle, they need extra time to build 
resources and skills prior to moving into housing within the commu-
nity. SAP provides that vital bridge between shelter services and 
independent living. SAP participants generally stay in one of the 
agency’s three apartment units up to a year, receiving all the same 
services offered in the subsidized shelter program. While in the  
program, clients  continue to pay off utility arrears or repair credit 
history in order to become eligible for signing a rental contract             
for housing.  

During 2018, this program served 3  women and 2  children. 

RAPID REHOUSING 

Through a grant from the Federal Department of   
Housing and Urban Development, HOS is able to assist 
families who have employment, but have  experienced 
a life event that has put them into financial jeopardy. 
These families are ready to bypass the transitional   
shelter services and, with assistance, enter directly into     
housing. Home of the Sparrow’s supportive services 
and direct client rental assistance is provided for three 
to nine months. Rental assistance provides the client 
with financial resources to enter new housing, such as 
first and last month’s rent, and/or security deposits. 
Aftercare services are also provided as needed. The 
goal of this program is to rehouse families and          
individuals into permanent housing within 30 days of 
program entry, and to maintain the permanent housing 
at both a six month and  twelve month check-in.  
 
During 2018, HOS assisted 75 individuals in our Rapid 

ReHousing Program (24 women and 51 children).  
 

 

OUTREACH & PREVENTION 

Outreach and Prevention Program staff takes calls from 
homeless or imminently homeless  individuals with the 
goal of stabilizing them in current housing or assisting 
them in finding safer living conditions. Home of the 
Sparrow offers linkages to services including          
emergency assistance with food, health care, clothing, 
and transportation. Additionally,  linkages are offered 
for behavioral health services, legal assistance,            
mediation with landlords and more. A small pantry 
stocked with personal hygiene items is available for 
callers needing immediate assistance.  

During the 2018 fiscal year, HOS served                               
451 individuals through this program.  

Programs and 

Services 



 

 

Fiscal year 2018 Accomplishments 

 
 Acquired two new Affordable Housing Units with 

secured Home Funds 
 
 Conducted several successful fundraising events 
 
 Clean fiscal and program audits 
 
 Implemented evidence based Nurturing                   

Parenting Program  
 
 Added Child Therapist to our Program Staff 
 
 Implemented evidence based Daily Living         

Assessment (DLA) tools for outcome tracking 
 
 Created partnership with Turning Point and 

housed 2 clients in our Affordable Housing                 
Program 

 
 Provided NARCAN training for all program staff 
 
 Welcomed Community Threads Thrift Store in 

Arlington Heights into our Resale Store Family 
 

 

AFFORDABLE HOUSING 

Home of the Sparrow’s Affordable Housing     
Program serves individuals whose income is at or 
below 50 percent of the Area Median Income for 
McHenry County. The program offers hope for 
families exiting HOS shelter services and the   
subsidized apartment program, while they still 
struggle with modest income levels. Families in 
the HOS affordable housing units are eligible for 
continued case management and counseling  
services. Reasonable rents allow the families to 
manage their monthly budgets while getting to 
experience a new sense of self-reliance. 

In 2018, 27 housing units scattered across  the 
county provided stable housing                            
for 27 women and 48 children. 

 

 

 

 

 

 

 

 
 

SERVICES ACROSS THE PROGRAMS 

 Case management and advocacy support 
 
 Basic needs assistance—bedding, clothing, 

and toiletries 
 
 Counseling and complex trauma                 

interventions 
 
 Linkages to behavioral health resources  
 
 Career assistance and trauma informed job 

counseling  
 
 Linkages to educational opportunities and 

scholarships 
 
 Financial management training 
 
 Life skills training 
 

97% 
Of individuals exiting transitional settings       

successfully entered permanent housing. 



 

 

Algonquin | Arlington Heights | Cary | McHenry | Palatine | Mundelein | Third Lake | Woodstock 

 

The purpose of the Sparrow’s Nest Thrift Stores     

and  Donation Centers and Community Threads  

Thrift Store is to support the mission of Home of     

the Sparrow.   

 

Net proceeds from the eight stores are used  to    

support all of the programs and services for the  

women and children in our transitional housing          

programs.  

     

With the exception of mattresses and box springs, 

everything sold in the stores is donated, and               

donations are accepted at all stores.  Not only do the 

stores provide unrestricted income and daily cash 

flow to Home of the Sparrow, they are a zero cost  

provider of clothing, furniture and housewares to 

Home of the Sparrow clients.  

 

Our thrift stores are thankful for the many volunteers 

who  give of their time each week to help organize, 

price and display donations, assist with sales, and  

provide friendly customer service.  

 

Resale Store Quick Facts:  

 8 Stores – seven under the banner of Sparrow’s Nest 

Thrift Store and Donation Center, one under the ban-

ner of Community Threads.  

 Our McHenry and Mundelein locations have an 

attached 2500 sq. ft. distribution storage facility.     

 Community Threads has a 3400 sq. ft. off site storage 

facility.  

 Home of the Sparrow has 100,000 sq. ft. of total space 

devoted to the resale operations. 

 20,000 register transactions per month across 8 

stores.     

 5 box trucks perform on average 300 free furniture 

pickups each month.    

 Recycling has grown to over 850,000 lbs. of textiles 

(clothes, shoes, belts, purses) and 725,000 lbs. of hard 

goods (housewares, books,  home décor) annually.   

 Over 175  Nest store vouchers issued annually to 

neighboring not-for-profit agencies to help their           

clients.  Primary recipients are: Pioneer Center/Pads, 

Thresholds, Turning Point, TLS, McHenry County  

Housing Authority, Willow Creek, St. Vincent de Paul, 

Salvation Army,  and Mother’s Trust Foundation. 

 Over 50 store vouchers issued annually to               

Home of the Sparrow Clients.   

 

SPARROW’S  NEST  AND                 

COMMUNITY THREADS                

THRIFT STORES 

In FY2018, the stores produced           

$2.915M  in income, exceeding 

last year by  $182,000. 



 

 

“You are Limitless”  Spring Women’s Luncheon 

On Friday, March 2, 2018, over 250 women in the com-

munity came together at Boulder Ridge Country Club to 

hear our wonderful speaker, Chelsea Dinsmore, share 

her inspirational story.  Chelsea’s message was “You are 

limitless. The only limits that you have are the limits you 

put on yourself.  When you shut down those limitations, 

you open to endless possibility.”    The event raised 

more than $20,000 in support of HOS programs and  

services. Thank you to all of our sponsors, donors and 

supporters for making this event such an  inspiring day 

and a huge success!  

Birdies, Brats and Beer Oktoberfest Golf Outing  

Home of the Sparrow welcomed  over 60 golfers that 

came out to Bull Valley Golf Club for our Birdies, Brats 

and Beer Oktoberfest Golf Outing on Monday, Septem-

ber 11, 2017.  The Oktoberfest themed day included 18 

holes of golf in a scramble style format, a grill out lunch, 

beer tastings at select holes, fun game holes, a silent 

auction, Italian buffet dinner, prizes and awards.  The 

winning foursome, Alchemy Financial, went home with 

the traveling trophy for the year.   The event exceeded 

$45,000 in support of HOS programs and services.  

Casino Night Signature Benefit Event 

Our annual signature event took place on Friday,              

April 6, 2018 at Avante Banquets in Fox River Grove.   

Guests enjoyed lovely hors d’oeuvres, four hours of 

open bar, exciting casino games, musical entertain-

ment, fabulous  silent and live auction prizes, and a  

delicious plated dinner.  Guests also heard from two 

HOS guest speakers as they told their stories of            

courage and gratitude towards the organization.            

The event raised over $100,000 in support of HOS           

programs and services. 

FY 2018  EVENTS 



 

 

Third Party Event Supporters 
 

 

Thank You to Our Sponsors and Supporters 
On behalf of the women and children served, Home of the Sparrow extends heartfelt appreciation for                                           

financial support during the 2018 fiscal year. The success of Home of the Sparrow’s fundraising events depends                                

greatly on the  generous  support from our wonderful sponsors.  We also appreciate the efforts of other                                                            
organizations and businesses that hosted benefit events to raise funds and awareness for our programs and services.                                  
The support from each of these sponsors, groups and events shows a strong commitment to improve our community.     

Event Sponsors 

 BGV Motor Sports  - Sweet Melissa’s Cruise Night  
 Breathe Deep Women’s Empowerment Conference  
 Bunker Hill Charities - Muddy Bunker  & Rockin’ the Hill  
 Community Purse - Lake County Chapter 
 CARSS Concert for a Cause 
 Hawthorn Woods Women’s Golf League 
 Human Race by Volunteer Center of McHenry County 

 Lake County Fair Beer Garden & Ticketing Booth 
 Mental Health Resource League—Fair & Fall Diddley 
 My Sister's Dress  - Making Prom Affordable for all 
 Thrivent Financial Event at Daily Projects Coffee Bar 
 Tom’s Farm Strawberry Festival  w/ Julie Ann’s Frozen         

Custard and Daily Projects Coffee Bar 
 Valerie’s Salon - Free Haircut Event 
 

Foglia Family Foundation     

Aptar,  Brianne Bradbury Photography,  Ron & Linda Bykowski Charitable Foundation,                                                           
Crystal Lake Brewing, Dr. Kubick,  EMK Consulting,  First Midwest Bank, Home State Bank, Luster Leaf,                       

Medela, Nordstrom Rack,  Real World Quality Systems, Rosen Hyundai, Rotary Club of McHenry,                                                                                                
Chuck & Lois Peterson Endowment,  Rust-Oleum, Scorched Earth Brewing, Tom Peck Ford 



 

 

FINANCIALS 
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